Contact

www.linkedin.com/in/paulkpaul
(LinkedIn)

Top Skills
Team Coordination
Scrum

Agile Leadership

Languages

English
Hindi

Malayalam

Certifications

Career Essentials in Generative Al
by Microsoft and LinkedIn
FEDAI

Certificate in International Trade
Finance

Paul K Paul

Senior Product Owner - Open Banking @ Commonwealth Bank of
Australia

Summary

Senior Product Owner at Commonwealth Bank with over 17 years

of experience spanning banking, IT, and consulting. Skilled in Open
Banking, payments, FX trading, cash and liquidity management, and
legal entity accounting. Certified SAFe 4 Practitioner with expertise
in Scrum and Agile leadership practices. Focused on delivering
innovative solutions to complex cross-functional projects, leveraging
a strong background in product delivery and cross-border FX
payment platforms. Committed to driving value through collaboration
and meticulous planning, with a passion for aligning team efforts with
organizational goals.

Experience

Commonwealth Bank

Senior Product Owner
May 2024 - Present (2 years 1 month)

American Express
Senior Manager
July 2022 - May 2024 (1 year 11 months)

Responsible for ideation, scoping & delivery of a new Cross Border FX
Payment platform with specific focus on Payment settlement via multiple rails,
Platform Integrations, FX Trading, Cash & Liquidity Management and Legal
Entity GL Accounting.

Cognizant
5 years 10 months

Senior Consultant
July 2019 - July 2022 (3 years 1 month)

Planning & Delivery of Cross border FX payments service.
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Partner Management to align on Vision, roadmap of the program.

Backlog grooming & prioritization of iteration & delivery.

Deliver solutions to complex cross-functional projects, through pilots/beta
launches, gathering early feedback and adapting/scaling to maximize business

value.

Consultant
October 2016 - June 2019 (2 years 9 months)

Federal Bank

Manager
October 2010 - October 2016 (6 years 1 month)

Trade Finance operations & sales, Gsec & Bond Management, Relationship
Banking, Customer Relations, Vendor Management, Product Promotion,

Marketing, Event Management.

Infosys

Software Engineer
July 2006 - May 2008 (1 year 11 months)

Design & Coding in ERP

Education

Saintgits Institute of Management
Master of Business Administration (M.B.A.), Marketing &
Systems - (2008 - 2010)

Garden City College, Bangalore
Bachelor's degree, Computer Software Engineering - (2003 - 2006)

Matha Senior Secondary School, Alappuzha
- (1989 - 2003)
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